
 
 

  Programmer 

Role Description: 

The programmer position is responsible for troubleshooting problems with clients, training on new applications, 
assist with application implementation, develop and test custom software projects. 

Accountability: 

The programmer reports to the Programming Manager 

Scope of Responsibilities: 

 Confirms project requirements by reviewing program objective, input data, and output requirements with 
analyst, supervisor, and client. 

 Arranges project requirements in programming sequence by analyzing requirements; preparing a work flow 
chart and diagram using knowledge of computer capabilities, subject matter, programming language, and 
logic. 

 Encodes project requirements by converting work flow information into computer language. 
 Programs the computer by entering coded information. 
 Confirms program operation by conducting tests; modifying program sequence and/or codes. 
 Prepares reference for users by writing operating instructions. 
 Maintains historical records by documenting program development and revisions. 
 Maintains client confidence and protects operations by keeping information confidential. 
 Ensures operation of equipment by following manufacturer's instructions; troubleshooting malfunctions; calling 

for repairs; evaluating new equipment and techniques. 
 Maintains professional and technical knowledge by attending educational workshops; reviewing professional 

publications; establishing personal networks; participating in professional societies. 
 Contributes to team effort by accomplishing related results as needed. 
 Work with Clients to test and evaluate the applications, document need changes and determine best course 

of action. 
 Work with clients on existing applications train and trouble shoot problems. 

 

Specific Duties: 

Manage Client Issues 

 Promptly respond to client incidents. 
 Maintain client documentation in regards to all aspects of systems, applications and knowledge. 
 Accurately troubleshoot and remediate technical issues to the best of your abilities. 
 Adhere to Ticomix Standard Operating Procedures (SOP). 
 Communicate clearly, concisely, and promptly to all customer requests. 

Work and Assist Sales Team 

 Attend sales calls with Account Reps to identify technology needs or develop solutions for current or potential 
customers. 

 Work with the product fulfilment team to obtain accurate quotes for customers by providing clear and detailed 
product information as it pertains to the project or case. 



Manage Time Reporting Within the Internal Case Management System 

 Accurately record all time (internal or external) 
 Make sure all time is recorded on the case as incurred or as best efforts would allow 
 Manage active cases by providing accurate information within such and Status notes, Target Dates, 

Estimated Time… 

Assist and Advise Other Engineers on Technical Issues 

 Provide technical assistance on complex issues as encountered by peers or other. 
 Maintain an up-to-date skill set as it pertains to the latest technologies, processes and methods within the IT 

community. 
 Attend meetings and provide relevant content in the pursuit of knowledge and wisdom. 

Maintain the Ticomix image at all times 

 Always is aware of the Ticomix P.A.T.H. principals when making decisions and daily activities.  
 Always strive for a high degree of customer intimacy through paying attention to detail and client satisfaction. 
 Always be punctual, approachable, efficient, professional, and knowledgeable 
 Manage client expectations (customer service) 
 Communicate relevant information to clients, technicians, and management 
 Establish and maintain a high level of customer trust and confidence 
 Maintain and update personal Information Technology knowledge 

Personal Requirements: 

 General familiarity with the Windows environment 
 Strong interpersonal skills 
 Proven customer service skills (polite, professional, respectful) 
 Excellent written and verbal communication, including listening skills and the ability to clearly document 

procedures 
 Proficient in working with and training users, typically in a 1:1 setting 
 Familiar with the Information Technology consulting industry 
 Established organizational skills 
 Demonstrates troubleshooting skills, analytical thinking, and the ability to create a problem solving plan 
 Ability to prioritize tasks 
 Ability to work in both solitary and team environments 
 Strives for continuous improvement 
 Ability to handle stressful situations 

Working Relationships: 

 Close working relationship with other Programmers, Consultants, and Account Representatives 
 Involved with clients through telephone contact 
 Required to contact vendors, consultants, and contractors on occasion 

Skills/Qualifications: 

General Programming Skills, Analyzing Information, Problem Solving, Software Algorithm Design, Software 
Performance Tuning, Attention to Detail, Software Design, Software Debugging, Software Development 
Fundamentals, Software Documentation, Software Testing 
 

 
 


